Smart ITC Account Card of BSNL

Instruction to use:

1. Please scratch to obtain 16 digits number. First 12 digits is your account number and last 4 digits is PIN(Secret Code). Change the PIN after first use.

2. Dial 1806 <SCP Code> & dial your account number followed by PIN when prompted. Dial 9# for main menu.

3. After that you can attach your line from main menu  by dialing -> option 4. Please confirm the attachment of line by dialing 1.

4. Once line is attached with account you can dial 1805 345 followed by destination number from your telephone line.

5. Recharge your account before expiry of validity from main menu (9#) option -> 2 to avoid disconnection.

6. For balance enquiry select main menu (9#)-> option 3.

7. Helpline is 1800 345 1800.

Smart ITC Recharge Coupon of BSNL

Instruction to use:

1. The recharge coupon is valid on Smart ITC Account. 

2. Please scratch to obtain 16 digits secret number of recharge coupon.

3. Dial 1805 <SCP Code> 1284#.

4. Select main menu (9#)-> option 2.

5. Dial your 16 digit recharge coupon number followed by #.

6. Your balance will be announced immediately after recharge.

7. Validity of the recharge coupon is ---- days from date of recharge.

8. Helpline is 1800 345 1800.

 Smart ITC Validity Coupon of BSNL

Instruction to use:

1. The validity coupon is valid on Smart ITC Account. 

2. Please scratch to obtain 16 digits secret number of recharge coupon.

3. Dial 1805 <SCP Code> 1284#.

4. Select main menu (9#)-> option 2.

5. Dial your 16 digit validity coupon number followed by #.

6. Your balance will be announced immediately after recharge.

7. Validity of the Validity coupon is ---- days from date of recharge.

8. Helpline is 1800 345 1800.

NOTE: (Not to be included in instructions) SCP Code is 345 for Kolkata & 233 for Ahmedabad.

